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ICF Intelligent Communities
1999 - 2019

Over 180 Global 
examples are at the 
forefront of innovation 
and have greater 
resilience to withstand 
economic downturns.



ICF Intelligent Communities
Top 7 Intelligent Communities 2019

•Abbotsford, Canada

•Chicago, USA

•Hudson, Ohio, USA

•Sarnia Lambton, Canada

•Sunshine Coast, Australia

•Taoyuan, Taiwan

•Westerville, Ohio, USA
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Price tag: USD$ 140

billion per year to 

make the changes 

humanity needs to 

adapt to a 

warming world 

(0.1% of global 

GDP).



INTELLIGENT COMMUNITIES SHARE THEIR SOLUTIONS

COMMON 

CHALLENGES:

1. GLOBALIZATION

2. CLIMATE CHANGE

3. URBANIZATION

4. DIGITAL DISRUPTION

UN’s New Climate 

Economy Report: 

USD$26 Trillion 
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68% of the 
world 
population 
projected to 
live in urban 
areas by 2050
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TURNING 
SMART CITIES 
INTO 
INTELLIGENT 
COMMUNITIES



a.k.a.
SMART –CITY 
Infrastructure





Broadband enables Smart City Infrastructure



SMART INFRASTRUCTURE & DATA -
KEY TO SMART COMMUNITIES



SMART CITIES
Focus on Infrastructure - Big Data / Predictive analytics 
for evidenced based decision making regarding urban 
assets, resources and sustainability.



Thirty years ago, we set out to make paper 

maps in cars obsolete. Now we are taking the 

driving experience from hands-on to hands-

off. Tomorrow, maps will morph into 

something else entirely -- when everything 

physical will become digital. We are no longer 

a map company, but a data company; one 

that is preparing for a world of increasingly 

autonomous machines.







Enabling Technology / ITS 
Intelligent Mobility Standards 
Enforcement, road safety & 
security 
Fleet Management, 
PayAsYouDrive Insurance 
Sensor based Parking 
Road Pricing 

Public Transport 
Travel information
Traffic management
Autonomous Vehicles
Pedestrian areas Public Realm and 
Walkability
Bicycle pathways



Smart Cities – IoT and  AI - World of Sensors, Beacons and Monitors Measuring Everything







SMART VS INTELLIGENT

• Smart City Technologies make 
cities work better. 

• Smart Cities leverage 
technologies to improve services

• Smart Cities use of Data to make 
informed decisions
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SMART VS INTELLIGENT

• Like Smart Cities, Intelligent Communities 
leverage technology to improve services 
and use data to inform decisions,

• But- Intelligent Communities do not focus on 
technology; its not the driver of solutions; 
rather people in the community drive 
solutions through innovation and creativity.

• Holistic Intelligent 
Communities Strategies 
create better cities 
where citizens and 
employers thrive and 
prosper in the 
broadband economy. 

(Key Takeaway)

















Columbus (ICF 2015)
• $40 Million USD – DOT 
Smart City Transportation 
Challenge 
• $500Million USD overall 
matching

The Columbus DOT win 
gained momentum through 
being recognized by ICF as the 
Intelligent Community of the 
Year in 2015 because of its 
foundational work on 
broadband infrastructure, 
focus on neighborhoods, and 
a strong public-private 
partnership eco system.” 
Moez Chaabouni, Columbus 
Deputy CIO

Intelligent 
Community 
of the Year 
2015 











OLDS, ALBERTA – THE GIGABIT TOWN SMART21 2018



TURNING SMART CITIES INTO INTELLIGENT COMMUNITIES
Sidewalk 
Toronto; 

GOOGLE;

Waterfront 

Toronto;

City of 

Toronto;

George 

Brown 

University; & 

Citizens 

Privacy Issues 

wrapped in 

Urban Design

Intelligent 
Community of 
the Year 2014



Is your community ready?



Networking





John G. Jung
Chairman and Co-Founder
Intelligent Community Forum (ICF) &
President,  ICFF &
ICF Canada Executive Director
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Thank you!


