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T H E  R U L E S

If underground Infrastructure is at risk of being affected by a dig a Member (underground 
infrastructure owner) must:

1. Mark location on the ground and provide written documentation
• or state in writing that their infrastructure will not be affected

2. Make all reasonable attempts to complete within 5 business days

Exceptions

1. The dig will not start within 30 days
2. The Member and Excavator agree to a new timeframe. This is known as a 

renegotiated date.
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L AT E  L O C AT E  S Y M P O S I U M

• Industry Driven event held in December 2019
• Independent Facilitator
• 25 Participants

10 Utilities/Municipalities
5 Excavators  
5 Locate Service Providers
5 Ontario One Call Staff



The goal of the three-day intensive event 
was to develop solutions 

that would make a positive impact 
on the 2020 dig season
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S H A R I N G  L O C AT E S

Section 4-7 Locate Requests
CCGA Best Practices Version 3.0 – October 2018

• Excavators can share locates
• Excavator must ensure locate is appropriate for the intended 

excavation
• giving due consideration to the limits of the located area
• depth of excavation
• ticket life
• and the existence of any facilities installed since the locate was 

performed.

Ontario One Call – Sharing Locates Best Practice

• If you plan to share your locates with a subcontractor, be sure to 
include the subcontractor on your request at the time of 
submission



S H A R I N G  L O C AT E S

Examples of sharing locates:

1. General Contractor shares locate with subcontractors. 
General Contractor requests locate for self and their 
subcontractors in the same excavation area by listing all 
subcontractors on the locate request.

2. General Contractor requests locate for self and shares 
locate with their subcontractors in the same excavation. 
Subcontractors are not named on the locate request.



6 0  DAY  L O C AT E  VA L I D I T Y

Industry moving to 60 Day Locate Validity

• No provincial law or regulation about how long a locate 
may be valid

• Past consensus has been 30 days

• Large industry players in gas, electricity, telecom, and 
municipalities are have already switched to 60 days or 
longer



6 0  D a y  Va l i d i t y

Contact 
MemberServices@OntarioOneCall.ca
to start the change to 60 day locates

mailto:MemberServices@OntarioOneCall.ca


D E D I C AT E D  L O C ATO R

• Take control of 
project timelines

• Improve 
productivity

• Reduce downtime

• Free up regular 
pool of locators



D E D I C AT E D  L O C ATO R

Many large or complex projects have already moved 
Dedicated Locator.

1. A Dedicator Locator must be certified with all utilities

2. A Dedicated Locator is a locator that is committed to a 
specific project

3. Using a Dedicated Locator for a project allows the 
project to have devoted staff whose job it is to ensure 
locates (including relocates/remarks, if needed) are 
completed when and where the Excavator needs them



B Y- L A W  &  F E E  S C H E D U L E  R E V I E W

Proposed By-law and Fee Schedule Changes vote is on Nov 5th, 2020

Compliance

1. Revisions to ON1Call By-Laws
• Establishes new compliance process focused on impartial mediation & arbitration

2. Implementation of performance-based fee schedule
• Allows day-to-day late locates to be dealt with outside of compliance; promotes market-

driven solutions
• Good performers pay less, Bad performers pay more

3. New Board Policy on compliance
• Provides guidance and clarity to Compliance Committee, members, excavators and 

stakeholders



B Y- L A W  &  F E E  S C H E D U L E  R E V I E W

https://www.ontarioonecall.ca/proposed-changes/

Feedback Deadline 
October 16 12pm 

Cofficer@ontarioonecall.ca

https://www.ontarioonecall.ca/proposed-changes/
mailto:Coffice@ontarioonecall.ca






Benefits

Certificate Holders
• Achieve a new designation, 

improve skills, and offer increased 
value for company

Infrastructure Owners
• Users will understand the rules, 

provide exceptional tickets, and 
eliminate system misuses that slow 
down locate delivery



T h e  F u t u r e

Work together

Learn and grow

Keep improving


