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C O M P L I A N C E  C H A N G E S

• Simplification of Process

•Arbitration & Mediation 

• Compliance Committee will be made up of independent arbitrators and 
mediators 

• Performance Based Billing



P E R F O R M A N C E  B A S E D  B I L L I N G

Ontario One Call 1.0 – Per notification billing

Ontario One Call 2.0 – Assessment Based Billing

Calculate Annual Fee

Divide Annual fee into 12

Ontario One Call 3.0 – Performance Based Billing

Late locates are worth more points

Cap of +/- 30% annual change



E X A M P L E

Municipality #1 receives 200,000 locate requests in 2022

Electrical Distributor #1 receives 200,000 locate requests in 2022

Total Points:    

Point Val 1 2 3 4

Total # 0-5 days 6-10 days 11-15 days 15+

200,000 90% 10% 0% 0%

200,000 180,000 20,000 0 0

Total Points:    

Point Val 1 2 3 4

Total # 0-5 days 6-10 days 11-15 days 15+

200,000 60% 25% 10% 5%

200,000 120,000 50,000 20,000 10,000

220,000    

320,000    





• Benefits

•Certificate Holders

▪ Achieve a new designation, 
improve skills, and offer increased 
value for company

• Infrastructure Owners

▪ Users will understand the rules, 
provide exceptional tickets, and 
eliminate system misuses that slow 
down locate delivery

•



S U P P O R T  Q U E U E

Contractor Bridge will discontinue as of January 2022

Except for Emergency and Deferred Emergency situations, Ontario One Call 
will no longer accept calls for locates from Contractors or Members as of 
March 2022.  Online requests only.

In order to assist excavators with this transition, Ontario One Call is making 
a number of changes, including a Support Queue for help requesting 
locates.



N E W  W E B  P O R TA L

New, Easy to Use platform

Different Request options for users

Removal of Fax # from Locate request

New Fields in Advanced Requests

Easy to submit Design and Planning Requests

Changes to Map Functionality

New Additional Information Field



N E W  W E B  P O R TA L

Reveal
End of 2021

On 
YouTube

Launching 
January 

2022
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